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Who this thing for? 

Our people that take care of our 

children them below 5

What thing the people must know?

• Your hands may look clean but 

that does not mean they are not 

dirty.

• The dirt on our hand can spoil our 

food and water and give us 

running stomach.

• The only way dirt can move from 

our hand is when we wash it well 

with soap and clean water.

What should people them do? 

Always wash your hands with soap 

and water after pupuing and before 

touching any food.

Running Stomach: Wash Your Hands with Soap

Probing Questions

Q1. What kind of sickness our children 

them get in the community?

Q2. What you think that making your 

children to get running stomach quick 

quick?

Q3. How you think dirty hand then can 

make people stomach run?

Q4. How you can know that your hand 

clean?

Q5. What the main time for someone to 

wash their hands with soap and water?

The Answers We Want

A1. Be asking them until they say diarrhea or running stomach.

A2. Keep asking them until they say that dirty hands or playing in dirt.

A3. The dirt on our hands can spoil the food and water that the children then can 

use to drink and eat.

A4. The only way your hand can be clean is when you wash them well with soap 

and clean water.

Tell them that dirt sticks to the soap foam and washes away with the water to 

make our hands clean.

A5. When you finish pupuing, pee-peeing, cleaning baby pupu or changing baby 

diaper, and before touching or eating any food.

Show the “Wash Your Hands with Soap” picture. 
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Who this thing for? 

Our people that take care of our children them 

below 5

What thing the people must know?

• Even if the water looking clean, sometime 

it not mean it is good to drink.

• Water that is not treated can have things 

inside that can make people sick and can 

run their stomach.

• The only time water is safe to drink is 

when it is clear and get treatment in it.

What should people them do? 

They must always put treatment like 

WaterGuard in their drinking water to make it 

safe.

Running Stomach: Drinking Clean Water

Probing Questions

Q1. Go back to what they said about what 

thing can make our children them sick 

quick quick in the community.  Ask them 

what are other things that make children 

stomach to run?

Q2. How you can know when the water is 

not good for someone to drink?

Q3. If you see chlorine like WaterGuard 

you will know it? You know how to use 

it?

The Answers We Want

A1. Be asking them until they can say dirty water.

A2. Only water that is clear and treated with chlorine is safe to 

drink.

A3. Just tell us small thing about how to use WaterGuard.

Show them the way to use the WaterGuard and tell them to 

look on the bottle for the picture that will teach. 

Ask them to call the name of the people that can sell 

WaterGuard in the community.

Show the “Drinking Clean Water” picture. 

IOM   OIMMOH





Who this thing for? 

All of us

What thing the people must know?

• Touching pupu and pee-pee can make 

people get serious sickness, and can even 

make people to get running stomach. 

• If people pupu and pee-pee outside, and 

someone or children touch it, it will make 

them sick.

• Using the toilet can stop people from 

coming into contact with pupu and 

pee-pee.

• We must not allow animals to pupu and 

pee-pee all around in the community.

What should people them do? 

Everybody must always use the toilet to pupu 

and pee-pee so that nobody can touch it, we 

must also keep animal in their animal house.

Cleanliness: Using the Toilet 

Probing Questions

Q1. We talked about how dirty hands and 

dirty water can make our stomach to run. 

You know how our hands and water can 

be bad for us? 

Q2. How can we touch pupu or pee-pee 

without knowing?

Q3. What can happen mainly when a 

child touch pupu or pee-pee?

Q4. How do we stop our self from 

coming in contact with pupu and 

pee-pee?

The Answers We Want

A1. When people pupu or pee-pee outside, it can spoil the 

water or we can touch it without knowing.

A2. Ask them to think about how people can touch pupu or 

pee-pee that outside without knowing it.

Let they say a child playing in the area, or if a fly or animal 

touch the pupu or pee-pee, they can carry it around and 

nobody will know.

A3. The child can get very sick, with serious running stomach.

A4. Let everybody use the toilet when they want pupu or 

pee-pee. The animal should not pupu or pee-pee all around in 

the community.

Show the “Using the Toilet” picture.
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Who this thing for? 

Our people that can take care of children 

under 5 years old

What thing the people must know?

• When the child get stomach running they 

can lose plenty water because they pupu 

plenty.

• When the child nah get ORS medicine 

and some more water to take on time, the 

child may die.

• Give ORS or tay-tay water to put back the 

water that the child lost.

What should people them do? 

Start giving your child ORS as soon as you 

see the child stomach running plenty.

Running Stomach: ORS and Tay-tay Water

Probing Questions

Q1. What can happen to the child body 

when their stomach start running?

Q2. What will happen to the child who 

stomach is running?

Q3. How we can stop the plenty water 

pupu that the child can pupu when their 

stomach is running?

The Answers We Want

A1. The child can lost plenty water that good for the body 

because of the watery pupu.

A2. If no water in the body, it can cause hunger and even 

death.

 

A3. Continue giving the child plenty ORS or tay-tay water so 

long the child stomach continue running.

Let them know that the water lost from the running stomach 

should be replaced.

Show the “ORS and Tay-tay Water” picture.

Say that they must go to the clinic if the child’s stomach 

running stay continue for more than 24 hours, and the child is 

still not getting better or isn’t eating or drinking.
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Who this thing for? 

Woman them that get belly

What thing the people must know?

• ANC let the nurse or doctor to see how 

the child is growing and to know how the 

mother is feeling.

• All the big belly woman must go to the  

clinic at least 4 time before she can 

deliver.

• Malaria is very bad for big belly women 

and the baby in her stomach.

• Good treatment will stop malaria from 

catching the pregnant woman and she 

will deliver safely.

What should people them do? 

Go to the clinic for ANC checkups as soon 

you think you get belly and visit the clinic four 

times before you deliver your baby, and make 

sure to take the malaria medicine.

Malaria and Early Belly Check Up

Probing Questions

Q1. What you see in the picture?

Show the “Malaria and Belly Check Up” 

picture.

Q2. Why should a woman with young 

belly go for check-up even when her belly 

is still small?

Q3. Why is it good to stop malaria when 

woman get belly?

The Answers We Want

A1. They should say that the woman belly is still small but, 

she went for check-up at the clinic.

Make them say that the woman belly is not showing yet.

A2. The profit for ANC checkups are free mosquito net on the 

first visit to clinic. The nurse or doctor them can check how 

the child is growing and give medicine to prevent malaria.

The big belly them must take their medicine to stop malaria 

soon to protect the baby.

A3. Big belly woman health is not strong, so it is bad for her 

and her baby. By stopping malaria with SP and a net, there 

can be a good way for the baby and the ma.

Tell them to ask the nurse or doctor them for the malaria 

medicine because it is very important for the big belly and 

baby’s health.
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Who this thing for? 

Big Belly women and their families

What thing the people must know?

• The big belly woman body not strong like 

our own because their body helps the 

baby to grow good in the stomach.

• Malaria too bad for big belly woman and 

her baby in her stomach.

• Sleeping under a net (LLIN) every night 

will help to stop malaria from catching 

the big belly woman.

What should people them do? 

Big Belly woman them must always sleep 

under long lasting mosquito net with 

medicine on it (LLIN) every night.

Malaria and Belly: Mosquito Nets

Probing Questions

Q1. You think a big belly woman strong 

pass a woman who do not get belly?

Q2. They get other plenty thing that big 

belly woman them must do to care for 

the baby?

Q3. What make it good for a big belly 

woman to sleep under a mosquito net?

The Answers We Want

A1. She may be strong, but she needs to take care of the baby 

in her stomach. She cannot work the way she use to work 

before.

Ask them to say what things a big belly woman must not do 

so she can protect her baby?

A2. Sleeping under a mosquito net every night.

They may say plenty things, but ask them if a big belly should 

take plenty medicine against malaria if they do not call nets.

Show the “Mosquito Nets” picture.

A3. Big belly woman them health is lazy as her body is 

helping to grow the baby. If the big belly get malaria, it will be 

bad than when she did not have belly. Malaria will affect the 

baby too.
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Who this thing for? 

Women that get belly and their families

What thing the people must know?

• Woman that get belly needs to eat big 

part of the food and special food too.

• Woman that get belly body needs more 

good food to be fine and to help the baby 

get big.

What should people them do? 

Make sure that woman them that get belly eat 

plenty of food and other different food when 

they get belly.

Belly and Good Food

Probing Questions

Q1. What can you see in this picture?

Show the “Belly and Good Food” picture.

Q2. Why do you think she is eating like 

that for?

Q3. What kind of food good for the belly 

woman them to eat?

The Answers We Want

A1. They should know that a woman get belly, and she is 

eating a lot special food – more than what some people them 

can eat normally.

A2. Since she get belly, her body need plenty food and other 

different food to stay well and have good and healthy baby.

A3. Eat plenty of good meat and fish, green leafy vegetables, 

milk products, beans, nuts sweet potatoes, plums and plenty 

water.
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Who this thing for? 

Women that get belly and their 

families them

What thing the people must know?

• Every woman that get belly may 

get some problem.

• The clinic or hospital areas are 

the only places that have good 

material to help big belly woman 

when she wan deliver.

• The clinic or hospital is there to 

help big belly woman like her.

What should people them do? 

Make a plan with their family 

member them for the big belly to 

deliver in the hospital or clinic.

Delivering Baby in the Clinic

Probing Questions

Q1. Tell me what you see in this picture?

Show the “Delivering Baby in the Clinic” 

picture.

Q2. What the good things you can get if 

you go deliver to the clinic?

Q3. You get plan to go deliver to the 

clinic or hospital?

The Answers We Want

A1. A big belly is about to give birth in the clinic. The nurse them looking 

after her.

A2. Ask them to think about the following:

• What if you get problem when you delivering? At the clinic trained 

people them are there to help you and they get special tools in case 

something bad happen to you or the baby.

• When time reach for woman to deliver, that worrying time. At the 

clinic, you can relax because people them will take care of you good.

• When the big belly deliver, the new baby ma will get new net for she 

and her baby.

A3. If yes, find out if they have talk to their family about planning where 

to deliver (where they will go, who will carry her, and plenty other thing).

If no, find out from the big belly woman why she not planned yet and talk 

to her about it.
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Who this thing for? 
Big Belly women and their families

What thing the people must know?
• The new baby ma them must bring their new 

baby them to the clinic three (3) time after 
delivering; first, within 24 hours or one day when 
the woman born the baby, the second time will be 
one week after delivering and the last time should 
be within 6 weeks after delivering.

• Right after delivering, when you go to the clinic 
or hospital, health workers them will be looking 
after the health of the mother and their new baby 
them. The baby them will get good vaccine and 
baby ma them can talk with the health worker 
about any problems.

• A new baby ma them must go to the clinic quick 
quick if there are any problem on the baby ma 
them or on the new baby them.

What should people them do? 
New baby ma them must carry their baby them for 
birth or normal checkups to show that they and their 
baby them are healthy.

New Baby Ma Check Up

Probing Questions

Q1. Is it good for a woman to go for 

checkups at the clinic after giving birth 

even if she delivered at the hospital?

Q2. Should the baby ma them carry their 

new born baby them with them to the 

clinic when they go for checkup?

Q3. What the baby ma them must do if 

they see any problem or something going 

wrong with them or their baby them?

The Answers We Want

A1. Yes, because sometimes the baby ma them can 

still have problems after giving birth and they can get a 

checkup at the clinic to make sure everything all right.

A2. Yes, because the baby them need to get checkups 

too and they can go together at the same time.

Tell the baby ma them that they and their baby them 

need checkups 24 hours after delivery, 1 week after 

delivering and six weeks after delivering.

Show the “New Baby Ma Check Up” picture.

A3. They must go to the clinic or take their baby them 

to the clinic quick quick.
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Who this thing for? 
Big belly women and baby ma who just give 
birth

What thing the people must know?
• After the baby ma give birth, the tay-tay 

water can be yellow.
• That yellow tay-tay water is good and rich 

and can give the baby healthy body.
• Tay-tay water get all the good food that a 

child need up to six months.
• When a possible, tay-tay water is the only 

thing that should be given to a baby for 
the first 6 months.

• After six months, the baby them need 
some other foods, but tay-tay water 
should not stop but continue up to at 
least two years.

What should people them do? 
Give the baby only tay-tay water right after the 
woman deliver and up to 6 months. Continue 
tay-tay water giving at least up to 2 years with 
food.

Giving Tay-tay Water

Probing Questions

Q1. Do you know what happen to the 

baby ma tay-tay water right after she 

deliver?

Q2. Do you think that baby them must 

have other food to eat apart from tay-tay 

water?

Q3. When should the baby them start 

taking other food?

Q4. What kind of food good for the baby 

them to start taking after six months?

The Answers We Want

A1. The first tay-tay water is special from normal tay-tay 

water. That first tay-tay water get plenty good food and can 

give the baby them protection from their mother.

A2. For the first six months, tay-tay water is all the food and 

water that the baby them need. Anything else is less good and 

should not be given to the baby them.

Explain to them that baby is also still getting its protection 

from tay-tay water, and if the baby start eating other food then 

its protection will reduce.

Show the “Giving Tay-tay Water” picture.

A3. After six months, the baby them must start eating other 

foods, but should still take tay-tay water at least up to 2 years.

A4. Examples of good food for baby them after six months 

are: rice dust, plantain dust, eddo, mixed with bennie seed, 

bony dust, or peanut butter.
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Who this thing for? 
Man and woman that take care of children that not reach 
12 months old yet.

What thing the people must know?
• The vaccines them can stop plenty of bad sickness 

among our children. A child who did not get vaccines 
can get sick fast fast and sometime they can die.

• There are many vaccines and they are safe. Parents 
should take their baby them to the clinic for vaccine 
five (5) time before their baby them reach 1 year old 
to stop their baby them from getting too many 
sickness.

• When the baby take vaccines, he can get small fever,  
and pain in their body. This one is normal. It means 
that the baby body is learning how to fight sickness. 

• The vaccines them now are the same like the one the 
people use before Ebola could come to Liberia.

What should people them do? 
Take the children them to the clinic for vaccine five times 
in their first year of life, and get their vaccine card too.

Five Times Vaccination for Baby

Probing Questions

Q1. Do you know why baby them can 

take vaccine?

Q2. How many times the caretaker them 

must take the baby to the clinic for 

vaccine?

Q3. How will someone know when to 

carry their baby to the clinic for vaccine?

The Answers We Want

A1. The vaccine them can stop/protect our children 

them from plenty sickness. The vaccine them can 

make our children grow strong, big and give our 

children a healthy life when they grow up.

A2. A baby must go to the clinic five times to get 

vaccine before they reach one year old.

Show the “Five Times Vaccination for Baby” picture.

A3. The vaccine card tell us the time when the baby 

must go to the clinic and what vaccine they will get.

Tell them that these vaccine them are the same one 

them MOH (the government house for health) has 

been given to their children them many years, even 

before Ebola could come in Liberia. 
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Who this thing for? 

Man and woman that take care of children 

under 5 years old

What thing the people must know?

• Sleeping under a mosquito net (the one 

the health people call Long Lasting 

Insecticide Treated Net, LLIN) can stop a 

child from dying from malaria.

• That both the mom and pa work to make 

show their child/children them sleep 

under a net (LLIN) every night.

What should people them do? 

That our work to make sure children under 5 

year sleep under the mosquito net (LLIN) and 

the net must be fix good under the mattress 

for mosquito not to enter.

Stopping Malaria: Mosquito Nets for Baby

Probing Questions

Q1. What you see in this picture?

Show the “Mosquito Nets for Baby” 

picture.

Q2. That who business to see to it that 

children sleep under the net?

Q3. We that in family, what can we do to 

make show the children them sleep under 

a net every night?

The Answers We Want

A1. They should say that a child is sleeping under a net, that 

both the ma and pa are pushing the net under the mattress to 

stop mosquitoes from getting in. 

A2. They may say that the children mother business.

Ask them to tell you if that child ma not there, who will take 

care of the child. Ask what if the child mom not well?

A3. We the family member them must make it our business to 

make sure children sleep under net, either by doing it 

themselves or by making sure someone else do it.
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Who this thing for? 
People them that care for children 
them under 5

What thing the people must know?
• That not all fevers be malaria, and 

good checkup make it good for us 
to get the right medicine.

• The medicine to treat malaria is 
not strong to cure other sickness, 
so the person will continue to get 
sick if he or she not go for good 
checkup to the clinic or hospital.

• Children them under 5 year that 
get malaria must get ACT or 
malaria medicine before 24 hours 
of the sign of malaria.

What should people them do? 
Go to the clinic first for malaria test, 
before you start taking ACT, but for 
children under 5, treatment must start 
before one day of the sign of malaria.

Cure for Malaria: Right Check Up

The Answers We Want

A1. They will name signs, but fever must be among them.

A2. No, other sickness them can bring fever like normal cold 

or cholera.

Tell them that malaria medicine is only good for malaria. If the 

person not get malaria, then they may only get sick if they not 

check them well.

A3. The only way to know is to do a test call RDT in the clinic 

or hospital near you (or from the CHA).   

Show the “Cure for Malaria: Right Check Up” picture.

A4. The person shall call the name of a local healthcare 

person they can go to. Give them location if they done no.

Let them know the ACT must be use to treat malaria within 

one day of the sign to stop their child from having problems.

Probing Questions

Q1. What the common sign we can see that can 

show that malaria?

Q2. When you get fever, that mean you get malaria?

Q3. How you can be sure that someone get malaria 

and so they must take malaria medicine?

Q4. When you think your child get malaria, where 

you can go to get malaria test?
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Who this thing for? 

People them that take care of children under 5 

years.

What thing the people must know?

• Malaria can kill children who under 5 

years fast.

• The MOH (the government house 

responsible for health) says ACT is best 

medicine for malaria. 

• The correct way to protect the 

child/children them health is to give them 

all the ACT medicine.

What should people them do? 

Always take all your ACT medicine to treat 

malaria.

Cure for Malaria: Completing all the Medicine

Probing Questions

Q1. Tell me what you see in this picture?

Show the “Completing all the Medicine” 

picture.

Q2. Why some people them do not give 

all the malaria medicine?

Q3. What will happen if you do not give 

your children all the ACT medicine?

The Answers We Want

A1. They should say the well looking child is taking the last 

ACT medicine.

Tell them that the malarial medicine ACT is what MOH show 

to cure for malaria.

A2. Malaria medicine expensive. When the child start playing 

again, some parent can think that the child finish get better 

and then they will keep the balance medicine for next time.

You see in this picture here the child looking better, but the 

ma still giving the child the last tablet.

A3. All the malaria will not go, it will give the children them 

hard time, then we will need to take them to the hospital and 

not clinic now.
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Who this thing for? 
All of us

What thing the people must know?
• The sign people know about rabies, when 

you see the dog mouth running water and 
when it change a behavior, then it get 
rabies plenty. Dogs, cats, bats, and 
monkeys can all get rabies.

• When rabies just starting, the animal may 
act shame or it will be easy.

• If animal bite someone, they must carry 
the person to the clinic or hospital quick 
quick for a rabies vaccination.

• We must stop eating the head of these 
animals (dogs, cats, bats and monkeys).

• When the signs showing, it can be hard 
for the people them to live.

What should people them do? 
Let us stay away from animals them that not 
take vaccine against rabies yet, even if we 
know them. If the animals bite or scratch us, 
we must go to the clinic quick for rabies 
vaccination.

Probing Questions

Q1. Tell me what all in this picture.
 
Show the “Stopping Rabies & Cure” 
picture.

Q2. What are the common thing we can 
see to know that the animal get rabies?

Q3. Why people must stay away from 
dogs, even if the dog not looking sick or 
if you know it?

Q4. What shall people them do if dog or 
other animal bite them?

The Answers We Want

A1. It look like the man scare of the dog.
 
Be asking them what thing make the man scare. Something 
wrong with the dog?

A2. The common thing we can see on the animal to know that 
it get rabies are foam coming from the mouth or bad behavior 
or action.
 
Tell the people them that if the dog mouth running with water, 
that sign not good and if that dog do not like to go to people 
or that dog change the way it act, like too much shame face or 
submission behavior when it just starting, then that is sign of 
rabies.
 
Also tell the people them that cats, bats and monkeys can get 
dog sickness too. That thing the people them call rabies.

A3. If a lost dog is having shame face, nobody will know if it 
get rabies sickness. If we run behind it or play with it, it might 
turn violent and bite us.

A4. They must go quick quick to the nearby clinic for 
vaccination so that they cannot get rabies too. Once the signs 
appear, it can be hard for the person to survive rabies even if 
they give them treatment.

Stopping Rabies & Cure
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Who this thing for? 

All of us

What thing the people must know?

• Ministry of Health say all our dead 

bodies must be check for Ebola first.

• Dead body checking that to take spit 

from the dead body mouth with cotton 

ball to check for Ebola.

• When the people them finish testing 

the dead body and the person not die 

from Ebola, the family can take the 

body to bury the way we always do it.

• When the person die from Ebola, the 

hospital people them will bury the 

dead body.

What should people them do? 

If there is any dead body, tell your 

community leader and call 4455.

Ebola: Dead Body Checking

Probing Questions

Q1. You think what make it good for 

us to test every dead body for Ebola?

Q2. If everybody must be tested, why 

some people them will feel that 

people want show them or pointing 

their finger on them?

Q3. Can dead body checking get in 

the way with the traditional burial 

practices?

The Answers We Want

A1. To get any new cases of Ebola and then control it from going 

around.

A2. Maybe they will give plenty reasons, some of the reason them that 

because the person is wearing PPE, however your who showing this 

thing to them can make them to know that  since health people can 

wear PPE every time, then no reason one person should feel they 

pointing finger on them.

A3. If the community is far away and get bad road, it may take the 

team one or two days to reach. But if the normal time between death 

and burial in their community is more than 2 to 3 days, then nothing 

will be in the way.

Tell the people if the dead body is showing signs of Ebola, then we 

must leave the dead body with the health people them so they can 

bury it in a safe place. But if the dead body not show sign of Ebola, 

then the health people will let us bury the dead body normal. 

Show the “Ebola: Dead Body Checking” picture.
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Who this thing for? 

All of us

What thing the people must know?

• You will get Ebola if you touch anyone 

with Ebola-like symptoms or their body 

water.

• When people start getting treatment soon 

for Ebola soon, that good sign that they 

will get better.

• Our community leader(s) them can help 

and we can call 4455 for other people to 

help.

What should people them do? 

When someone sick with Ebola sign, then tell 

your community leader and call 4455.

Ebola: Keep Sick Family Members in Their Own Place

Probing Questions

Q1. What we must do if someone get sick 

from Ebola or showing signs of Ebola?

Q2. What are the chances for people 

them to survive from Ebola?

Q3. You know the people them you need 

to call for help?

The Answers We Want

A1. We must keep them in a different other place, or in their 

own self room. They must not walk around or go to the clinic. 

People them must not go near the sick people them or touch 

them or their body water.

A2. The quick the people them get treatment the better their 

luck to survive. So we shall call for help quick quick.

A3. We will then call 4455 and then we talk to community 

leaders about the sick people with Ebola. 

Show the “Ebola: Keep sick family members in their own 

place” picture.
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Who this thing for? 

All of us

What thing the people must know?

• One easy way people can get Ebola is 

touching, touching that between two 

people or touching someone that already 

get Ebola. 

• This hand washing thing can help to us 

not to get Ebola by touching.

• This Ebola is still here and we need to 

keep doing protective things them.

What should people them do? 

Always wash your hands to reduce chance of 

getting Ebola.

Hand Washing to Stop Ebola

Probing Questions

Q1. Do you know how people get Ebola 

from other people?

Q2. Someone that get Ebola touch 

something and other person touch that 

something; then Ebola can be passed that 

way?

Q3. What we must do to protect 

ourselves from getting Ebola by touching 

people, people them with Ebola have 

touch?

The Answers We Want

A1. When someone get Ebola and the other person touch 

water from that person body, he too will get Ebola.

A2. Yes oh.

Look, think about anything(s) that people themselves can 

touch always like doors, benches, railing, commercial vehicles 

etc.

Na you know that we can touch anything without even 

thinking.

A3. We people shall wash our hands always, mainly when we 

come home from around the community or town.

Show the “Hand Washing to Stop Ebola” picture.
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Who this thing for? 

All of us

What thing the people must know?

• That clinic in our town now re-opened 

again and working.

• The worker them at the clinic or hospital 

still wear their protection suite to protect 

you and protect them.

What should people them do? 

Go to the clinic, if people feeling sick or need 

to see doctor.

Trust & Use of Clinic

Probing Questions

Q1. What you see in this picture?

Show the “Trust & Use of Clinic” picture.

Q2. What thing happen to our clinic when 

Ebola was here

Q3. What thing you hear about the clinic 

now?

Q4. Why do you think people them still 

taking temperatures and washing their 

hands them?

The Answers We Want

A1. People them in line to go to the clinic. They are checking 

their temperature and washing their hands too.

A2. They close the clinic to stop the spread of Ebola. It was 

too bad for you to be near sick people them during that time.

A3. That now our clinic open again and treating us.

A4. Ebola still here, we been hearing about it time after time in 

that place or in that other place. So we must keep washing to 

our hands to stop Ebola.
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CLINIC

SOAP



Who this thing for? 

All of us

What thing the people must know?

• Health Care Workers them get 

plenty work on their head and 

working in hard place.

• Health Care Workers them care 

for us and they like to help us.

• My people, let work with the 

Health Care Workers to make 

thing easy for them and us.

What should people them do? 

Help health worker them to help us.

That Our Care for Health Workers

Probing Questions

Q1. What you see in the picture?

Show the “That our Care for Health 

Workers” picture.

Q2. When you go to the clinic, what it 

look like there?

Q3. What can bring bad feeling when you 

go to the clinic?

Q4. What patients them can do to make 

the clinic look good more than what in 

the picture?

The Answers We Want

A1. The family and a health care worker at the clinic.

The health care worker and this family looking fine. They all happy.

A2. Tell me, the time you went to the hospital or clinic and you had 

bad time or good time there.

A3. Ask them to look for below problems them and problem that be 

on the health worker them.

• The clinic can be pack with people.

• No medicines can be there sometime.

• Sometimes patients them can come late, then do not come with 

their cards, they will not go by what the hospital people say.

A4. We must know that health workers them get plenty work on their 

head, so we must help them so they can help us too.

Things them that we must do to help are, we go to the clinic on time, 

carry our cards with us too, and ask questions when we do not know.
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